
 

KROGER COMMUNITY REWARDS PROGRAM 

How does the Kroger Community Rewards Program Work? 
Families can earn 3-5% of Kroger purchases back toward their tuition or to the general school fund by linking their Kroger Plus 
Card to St. Mary.  

How do I register my Kroger Plus card on-line to link to St. Mary?          
�First, you must have an email address in order to register your Kroger Plus Card.                     
�Go to www.kroger.com and click on Community Rewards found under “Community” at top. 
�Click on the orange button “Create an Account” and follow directions. 
�After your account is created, you can sign in from the Kroger home page. 
�Once you are logged on, go to your account page by clicking on your name in the top right.  This takes you straight to your 
  Account page. 
�Click on the orange “Enroll” button found under the Community Rewards section at the very bottom of page. 
�Enter St. Mary’s organization number QH551 and click on “Search”.                                                                              
�Select St. Mary of the Snow and click “save change 

   
I have already registered my Kroger Plus Card - do I have to do this again? 
Yes. Each program year begins May 1st.  Kroger requires all individuals to re-enroll each year starting April 1st.  

How do I know if I am successfully linked or re-linked? 
You should see the following notation at the bottom of your Kroger receipt “At your request, Kroger is donating to St. Mary of the 
Snows”.  If this does not appear within 7-10 of registering or re-enrolling your card please call 1-800-576-4377 to speak with a 
Kroger representative. 

What if I do not have access to a computer or have an email account? 
Call Kroger Gift Services at 800-576-4377 to speak with a Kroger representative.  Due to privacy laws you must be the person 
calling to link your card. You can also visit the public library to use a computer free of charge 

What if I have problems registering on-line? 
Call 1-866-221-4141 

When can my Rewards be applied to my tuition? 
Kroger will update your community rewards contribution in your account quarterly. See detailed dates below.  

 Last week in August for the 1st Quarter that runs May 1 – July 31 
 Last week in November for the 2nd Quarter that runs August 1 – October 31 
 Last week in February for the 3rd Quarter that runs November 1 – January 31 
 Last week in May for the 4th Quarter that runs February 1 – April 30 
 
How are my Rewards applied to my tuition? 
 NOTE: You only have 2 weeks at the end of each quarter to turn in your rewards in for tuition credit.  
Each quarter (as detailed above) you will need to log into your account and print your community rewards quarterly 
contribution.  This will show in the same window where you edit your community rewards. “My account” / “Account 
settings”.  Please print this page and bring it to the school office to record your rewards toward your tuition balance.  

 →→→→You will need a print out from each individual that have linked their Kroger Card for your benefit. 
 
 
 
 
 

QUESTIONS???  Call Kroger Customer Service  1-800-576-4377 


